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1. ORGANISATIONAL MISSION STATEMENT

To provide quality accommodation support and respite services with flexible, responsive, consumer driven, affordable options to persons with disabilities and their families in our local and broader regional areas.

2. KEY RESPONSIBILITIES

Support Workers are responsible for providing services to clients accessing Community Based or In Home Services.  Support services may include personal care, implementation of daily living programs; community access support, leisure and recreation activities and household assistance.

(i) Client Support and Empowerment

Duties and Responsibilities
· Provide appropriate levels of support to clients as required in accordance with their service plan.

· Empower and encourage clients to participate in decision making.

· Use creativity and innovation in exploring leisure and recreational activities suitable for clients to participate in.

· Promote an environment to ensure the client’s right to dignity, respect, privacy and confidentiality.

· Network and liaise with other disability or community organisations that are involved in the client’s life.

(ii) Operational Responsibility

Duties and Responsibilities

· Ensure the organisation’s policies and procedures are adhered to.

· Where appropriate administer and monitor client’s medication, following organisational medication policy and procedures.

· Monitor and evaluate the provision of support services.

· Maintain Occupation Health & Safety standards. 

· Maintain clear and effective communication with clients, families, carers and other staff.

(iii) Professional Development

Duties and Responsibilities

· Update and increase knowledge and understanding of disability related issues.

· Participate in training sessions as appropriate.

(iv) Administration

Duties and Responsibilities

· Comply with all organisational policies and procedures.

· Attend staff and client meetings as requested. 

· Report to your coordinator any issues affecting the well being of the client/family, including any incidents which must be recorded on an Incident Report Form.

· Complete accurate timesheets and forward to Office fortnightly.

(v) Other duties

Duties and Responsibilities

· Other duties as negotiated with Coordinator.

3. PERFORMANCE AGREEMENT

Support Workers are required to participate in Performance Appraisal.

4. ORGANISATIONAL RELATIONSHIPS

Reports to:
 
Coordinator/House Manager
Internal Liaisons:
Clients and Families

General Manager

External Liaisons:
Members of the community




Other service providers

5. CONFIDENTIALITY

The employee will have access to Community Living & Respite Services Inc. documentation and accordingly, all business dealt with must be held in the strictest of confidence, adhering to the Community Living & Respite Services Inc. Confidentiality Policy. Staff to read, understand and sign a Confidentiality Declaration.

6. KEY SELECTION CRITERIA

(i) Qualifications/Experience

Mandatory

Previous experience working in the disability field.

Current Victorian Driver’s licence.

Desirable

Formal qualifications in the disability field 

(e.g. Certificate 3 in Community Services)

Understanding of relevant disability services legislation and standards

Level Two First Aid

(ii) Key Competencies

· Ability to work in a team situation and independently.

· Self-motivation and ability to think and plan laterally.

· Excellent organisational, communication, negotiation and liaison skills.
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