
Listing of Services
• Disability Support Services  • Respite
• Assistance with Personal Care  • Independent Living Programs
• Case Management   • Holiday Programs
• Before & After School Care  • TAC Provider
• Veterans Affairs Provider  • Post Acute Care
• Support Groups    
• Registered Provider -  Department Human Services (VIC)
• Registered Provider - Ageing, Disability & Home Care (NSW)

Respite Homes
Alexander House – 242 High Street Echuca
Bowen House  (Respite for older carers program)

Shared Supported Accommodation Houses - 24 hr support
Mitchell Place (5 adults with moderate to profound disabilities)
Waratah House (4 adults with moderate to profound disabilities - Moama)
Minor Street (4 adults with moderate disabilities)
Woongarra Street (2 adults with profound disabilities)
Campaspe Esplanade (3 adults with moderate disabilities)
Federal Street (2 adults with moderate/profound disabilities)
Victoria Place (3 adults with profound disabilities)
Child Protection Home Echuca (children with disabilities)

Donations of $2 or more to Community Living & Respite Services Inc. 
are tax deductible. Thankyou for your support.

Contact us:
26A Percy St (PO Box 424) Echuca Vic 3564 
Tel: (03) 5480 2388  Fax: (03) 5480 6860  

Email: admin@clrs.org.au  ABN: 44 201 747 656



Strategic Plan 2011 – 2014

Our Mission
Community Living & Respite Services Inc. delivers quality services and support 
empowering individuals and families to live the life they choose. 

Our Vision
Society enriched by the inclusion of all its members. 

Our Core Values
We encourage an environment of innovation and excellence, where respect, 
accountability, wellbeing and flexibility are fostered.

Accountability  We are ethical and honest and take 
 responsibility for our actions 

Respect  We recognise and value individuality

Wellbeing  We encourage healthy lifestyle choices

Flexibility  We provide services to meet individual needs

Innovation  We embrace change with creativity and strategic thinking

Excellence  We are professional in our practices and 
 policies and pursue continuous improvement

Our Key Areas & Objectives

•  Governance - Sustainable and effective governance structure with Board  
 of Management  fulfilling roles of Leadership, Safeguarding, Monitoring and  
 Managing and Viability.

• Leadership - Competent, credible, strong and capable leaders who   
 embrace the vision, mission and values of CLRS.

•  Workforce -  To attract and retain quality people and provide a 
 supportive work environment.

•  Service & Capability - Effective, appropriate, innovative, accessible and  
 proactive services to meet community and individual need and to secure the  
 future of CLRS.

•  Systems & Technology - To provide efficient systems to support 
 service delivery.

•  Service Quality - To ensure continuous improvement.

•  Growth & Expansion - To proactively manage growth in service delivery to  
 meet community and individual need.

•  Service Promotion - To strengthen the organisation brand and 
 service image. 

•  Cultural Diversity - To deliver services sensitive to the cultural background  
 and needs of service users.


